
2021 AGM: 6-month update statement on the Directors’ Remuneration Report resolution 

At the Annual General Meeting (AGM) of the Company held on 12 May 2021 shareholders were asked to approve 

the Directors’ Remuneration Report which passed with 79.05% support.  

As stated in the announcement published on the date of the AGM, the Board had engaged with both 

shareholders and proxy advisors between the publication of the Annual Report and the AGM in respect of 

concerns raised on aspects of the Directors' Remuneration Report. The primary concerns raised related to the 

Committee’s use of positive discretion in relation to the determination of the 2020 financial year annual  profit-

related performance awards which resulted in an award at 21% of the maximum potential profit related element 

to the Executive Directors.   In determining these awards, the Committee  recognised the significant operational 

and strategic progress made in the year, and within this in particular the prompt adoption of a number of 

operational and financial initiatives to minimise the impact of the pandemic on the business as a whole.    This 

includes the decision to maintain (rather than reduce) staffing levels to ensure that service delivery remained at 

the highest level, which allowed us to gain market share in most of our markets, as opposed to solely considering 

shorter term profit performance in the context of targets set prior to the onset of the COVID pandemic.  The 

above context for the use of discretion was detailed in the 2020 Directors’ Remuneration Report and was specific 

to the exceptional circumstances caused by the onset of the COVID pandemic.  Some shareholders also noted 

that the Executive Director pension provisions may not be aligned with the all-employee rate, although they 

remain fully aligned with the rates for colleagues with an equivalent level of service. 

Following the General Meeting, in light of the feedback received, the Remuneration Committee reviewed the 

annual profit-related performance targets set for the 2021 financial year and concluded that the targets set are 

robust and so while the profit-related performance out-turn will be reviewed in the wider stakeholder context, 

there is no expectation that discretion will be used when determining the annual profit-related performance 

payment.  The Committee is also in the process of reviewing the alignment between the Executive Director level 

of pension provision and the wider provision to employees in the UK.  The conclusions of this review will be set 

out in the 2021 Directors’ Remuneration Report.   

As required by the UK Corporate Governance Code, a final summary of the Board’s decisions   in the light of the 

feedback received will be included in the 2021 Annual Report and Accounts.  
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